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| Preface
Thank you for purchasing our product. If there are any questions, or requests, please do not hesitate to
contact us.
Every effort has been made to ensure the accuracy and validity of this Guide. Any update of this Guide is
subject to change without notice. For the latest document, please contact the dealer.

This guide applies to these models:

KDM2412MX-0204A/TF

KDM2412MX-0204A/TF-FD

KDM2412MX-0204A/TF-FS

KDM2412MX-0204A/TF-TD
KDM2412MX-0204A/TF-TS

Il Safety Instruction

These instructions are intended to ensure that the user can use the product correctly to avoid danger or
property loss. Please read this Guide carefully before using the product, and keep it properly for future
reference. If the product cannot work normally or is damaged because the user does not follow the safety
instructions, we shall not assume any responsibility.

Power Supply

. Duringinstalling and using the device, please follow local electrical safety regulations strictly.

. Please use power supply in the safe voltage range of our product. Make sure if the power supply is correct
before running the device.

. Power supply: DC 9~36V.
Working Environment

. Do notinstall the device at places where sunlight would shoot directly or near any heat source.

Please place the device horizontally and reserve enough space around it for air circulation and heat
dissipation.

Do not expose the device in damp, dusty, extremely hot or cold places or places with intense electromagnetic
radiation.

Keep the device away from water or any liquid to avoid damage to internal components.

Do not expose the device in the environment not defined in the Guide.
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Working Environment
Voltage | DC 9V~36V
Temp. -35°C~+60°C
Humidity | 8%~90% (non-condensing)
Altitude no higher than 5000m

Wiring
The wires should go in accordance with that of the vehicle. Layout the wires along and bind with the vehicle
wires. Make sure the wires are neat and concealed and free from being broken by driver or passengers.

The WiFiand GPS antennas should be installed at a place with strong signal and be made lightningproof;
meanwhile, make sure no object is covering or shielding them.

Daily Maintenance

Please do not put heavy objects on the device and prevent it from falling from a height or being strongly
knocked.

If the device does not work properly, please contact your dealer or the nearest service center. Never
disassemble or edit the device in any way.

When itis necessary to replace a part, please contact your dealerin advance and replace the part with
specified model or part of the same features. We shall not assume any responsibility for problems caused by
unauthorized replacement.

While shipping the device, pack it in the factory packing or use materials with equivalent quality.



Il Device

Front Side
) ® @ 6
No. [Part Name Note
POW power indicator itis permanently on during powering on
SD CARD 1/2  |SD card slot 2 SD card slots, each supports 1 SD card
® |[SIM SIM card slot support 1 SIM card, including 2G/3G/4G signals
Micro USB Micro USB slot support USB accessing to PC for adjustment
RESET Reset long-press for 5s to reset to factory default and reboot




Back Side

No. |Part Name Note
® 4.|GI| =D 4G, Wifi and GPS antenna ports [support 4G, WiFi and GPS antennas
@ |LAN LAN port 10M/100M adaptive port, able to access to
vehicle PTZ camera
ALARM IN 2-channel alarms support 2 channels of alarm input
2 channels of FDCAM-100 camera port, each
CAM-1/2 Camera port !
® / P supports 1 FPD-LINK camera
AUDIO o : :
[(©) IN/OUT Audio input/output audio 3.5mm input/output port
@ |POWIN Power port power supply port, electrifying the device




Power Supply Connection

Sl = =<tk iéﬂj? 5 .

CON Color P2 Signal

Red CcuT Power+

2 Black CuT Power-
3 Green CuUT Igniter ACC

Insert the power cord on the left into the power port on the device. the wire on the right in the above picture is
the extension power cord.

IV Configuration

1. Setup

1) Installation
Before installation, please examine the device and accessories in the packing first to ensure the objects are
exactly as described on the packing list and are free from damages. If there's any question, please contact
your dealer or customer service person timely.

® When the device is put at the bottom of the co-driver seat, the wire goes through the foot pad of co-driver seat
and connects to the device, as shown below. The camera is stuck on the front windshield. Suggest installing 2

cameras, one faces outward and another inward.




« When the device is putin the trunk, connect it to the wire going from from the margin of vehicle roof and
arrange it as the picture indicates. Fix the sides of the bracket with screws.

When user wants to connect it to the vehicle PTZ camera, follow the operations below.

Installation
1) Firstly, install the suspension base onto the vehicle bracket, then install the camera thereon. If you want to

raise the angle of the camera, you can install an elevated base between the suspension base and the vehicle

bracket.
2) Fix the mounted vehicle bracket onto the roof of the vehicle and then fix the bracing at the two sides of the

vehicle bracket.

[ATTN]
@ During installation, if there is any police light hindering the mount position, move it backward and install the
camera before the police light.

@ The fixing long screws on the bracing at two sides of the vehicle bracket cannot be screwed till the end.
About 1cm length of space should be reserved to prevent the vehicle bracket bracing from being damaged

by the large tension of the vehicle in bumpy movement.



@ ®
4 IPC521-E020-N
(with suspension)

Install ¥
on

vehicle

roof

« Vehicle Bracket

Wiring
Vehicle ACC I
Power GND
9~36V _VCC I
R Relay 7”‘;
VCC ._/ PosmvePo\e @J
ACCj o NegatlvePg\e i i
[Note]

(1) VCC is the positive pole of vehicle power supply; GND is the negative pole; ACC is the ignition detector of
vehicle key.

(2) CAM1 is the port 1 of KDM2412MX FPDLINK camera; CAM2 is the port 2 of KDM2412MX FPDLINK
camera.



(3) ETH is the network port of KDM2412MX.
(4) The replay in the picture is 12V or 24V vehicle relay, which subjects to the vehicle.

(5) When the current of PTZ camera positive pole or negative pole is more than 5A, suggest using wires of
18AWG or above.

2) Power on
After finishing installation, re-check the wire connections. If there's no problem, power it on.

2. Web Client Setting

1) After electrifying the device, access to the PC with network cable. Open browser and input the default IP
address 192.168.0.99:8080 to enter the web client. Configure admin username and password and fill an email
address for resetting the password. Click "Activate" to activate the device.

Log In

2) After the device is activated, enter the viewing interface (next time, input username and password to login);
3) Go to Settings > Network > WiFi, check "Enable WiFi" and switch WLAN to AP hotspot and set the
connection password.



Access to Platform

1) Go to Settings > Network > Platform > GB-28181, and check "Enable";

2) Input device ID, system ID, system IP and port, username and password, and number of video channel;
[Note] You can view device ID, system ID, IP, port and username and password on PMC client of VMS.

3) Click "Save" to validate settings.

KEDACOM El Live B Prayback
T VSIP  SIP VD  Location Service

{FranaFor Register with Platiorm Platform 1 [~

Othar Pratocol - o

e Local Port 5060 (1024~65535)
Device ID 10000000000000000000
Device Name KDM2412MX
Platform ID 10000000000000000000
Platform IP 0.0.0.0
Platform Port 5511
Usemame
Password
Renewal Time 3600 s (30~000999)
Heartbeat Interval 30 s (10~1000)
Number of Timeouts 6 (1~10)

Administrative Division

Device Owner

Guard Area

Instaliation Address

Number of Video Channels 1 Edit (1-4)

Number of Alarm Channets 0 Edit (0~8)

Standard Order

SIP-~SIP Extension (2014)-~SIP Extension (2016)
Edit Standard Order  (Take Effect After Rebooting)

Extension>>
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Access to VIID

1) Go to Settings > Network > Platform > VIID, and check "Enable";

2) Select VIID, input device ID and VIID IP address, port and username and password;
3) Click "Save" to validate settings.

KEDACOM ] tve [ Playback Settings
« Network VSIP SIP  VID Location Service
IP and Port
I;l Enable (]
Other Protocol
= vilD VIID 1 v
. Platform
Device ID 00000000000000000000
i ViID IP 0.0.0.0
—\ VIID Port 8080 (1~65535)
(a=a
Usemame admin
@ Password LLTTT
Heartbeat Interval 60 (30~300)

Installaion Address 1

Administrative Division 1

&

3. Pad Client Setting
Connect to the wireless hotspot sending out by the device at pad client and input the connection password.
1) During your first login, you need to click "Advanced" on the interface and input device IP and port;
2) After finishing, input device authentication username and password (same as that set during web client
activation). Vline username and password should be set when registering to Vline. If you don't need Vline
account, click "Advanced" and uncheck Vline account.
[ATTN] Before logging in to the pad client, activate the device through web client, otherwise you will be

unable to login to the pad client. If you upgrade device ROM or reset it to factory default, you also need to
activate it again.

10
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Kedacom Two (2) Year Limited Hardware Warranty

WHAT IS COVERED BY THIS WARRANTY?

Kedacom warrants the Kedacom-branded hardware product and accessories contained in the original
packaging (hereinafter referred to as "Kedacom Product") against defects in materials and workmanship
when used normally in accordance with Kedacom's published guidelines for a period of TWO (2) YEARS from
the date of original retail purchase in areas other than mainland China by the end-user purchaser (hereinafter
referred to as "Warranty Period"). For the Kedacom Product purchased in mainland China, see the simplified
Chinese version of this warranty for details. Kedacom's published guidelines include but are not limited to
information contained in technical specifications, user guides, and service communications.

The preceding applies unless otherwise agreed in the contract.

WHAT IS NOT COVERED BY THIS WARRANTY?

This warranty does not apply to any non-Kedacom branded hardware products or any software, even if
packaged or sold with Kedacom hardware. Manufacturers, suppliers, or publishers, other than Kedacom, may
provide their own warranties to you but Kedacom, in so far as permitted by law, provides their products "AS
IS". Software distributed by Kedacom with or without the Kedacom brand (including, but not limited to system
software) is not covered by this warranty. Please refer to the licensing agreement accompanying the software
for details of your rights with respect to its use. Kedacom does not warrant that the operation of the Kedacom
Product will be uninterrupted or error-free. Kedacom is not responsible for damage arising from failures to
follow instructions relating to the Kedacom Product's use.

This warranty does not apply: (a) to consumable parts, such as batteries, unless failure has occurred due to a
defect in materials or workmanship; (b) to cosmetic damage, including but not limited to scratches, dents, and
broken plastic on ports; (c) to damage caused by use with another product; (d) to damage caused by acts
outside the control of Kedacom, including without limitation acts of God, accidents, abuse, misuse, fire,
storms, earthquakes, flood, or other external cause; (e) to damage caused by exposure of the product to heat,
bright light, sun, liquids, sand, or other contaminants; (f) to damage caused by operating the Kedacom
Product outside Kedacom's published guidelines; (g) to damage caused by service (including upgrades and
expansions) performed by anyone other than a representative of Kedacom, Kedacom employee, or
authorized Kedacom agent; (h) to an Kedacom Product that has been modified to alter functionality or
capability without the written permission of Kedacom; (i) to defects caused by normal wear and tear or
otherwise due to the normal aging of the Kedacom Product, or (j) if any serial number has been removed or
defaced from the Kedacom Product.

YOUR RESPONSIBILITIES

If your Kedacom product is capable of storing data and other information, you should make periodic backup
copies of the information contained on the storage media to protect the contents and as a precaution against
possible operational failures.

Before receiving warranty service, Kedacom or its authorized agents may require that you furnish proof of
purchase details, respond to questions designed to assist with diagnosing potential issues, and follow
Kedacom's procedures for obtaining warranty service. Before submitting your Kedacom Product for warranty
service, you should maintain a separate backup copy of the contents of its storage media, remove all personal
information that you want to protect, and disable all security passwords.



During warranty service, it is possible that the contents of the Kedacom product's storage media will be lost,
replaced or reformatted. In such an event, Kedacom and its authorized agents are not responsible for any loss
of data or other information contained on the storage media or any other part of the Kedacom product
serviced.

Following warranty service, your Kedacom Product or a replacement product will be returned to you as your
Kedacom Product was configured when originally purchased, subject to applicable updates. You will be
responsible for reinstalling all other data and information. Recovery and reinstallation of other data and
information are not covered under this warranty.

WHAT WILL KEDACOM DO IF THE WARRANTY IS BREACHED?

If during the Warranty Period, you submit a valid claim to Kedacom or an authorized Kedacom agent,
Kedacom will, at its option, (i) repair the Kedacom Product using new or previously used parts that are
equivalent to new in performance and reliability, or (ii) exchange the Kedacom Product for a refund of your
purchase price.

A Kedacom replacement part or product, including a user-installable Kedacom part that has been installed in
accordance with instructions provided by Kedacom, assumes the remaining warranty of the Kedacom Product
or ninety (90) days from the date of replacement or repair, whichever provides longer coverage for you. When
aproduct or part is replaced or a refund provided, any replacement item becomes your property and the
replaced or refunded item becomes Kedacom's property.

Kedacom reserves the right to refund the purchase price as its exclusive warranty remedy.

HOW TO OBTAIN WARRANTY SERVICE?
To seek warranty service, please contact a local authorized Kedacom agent. When contacting the agent via
telephone, other charges may apply depending on your location.

User Information
Complete the form below and keep for ready reference.

User Name:

Address: Postal Code:
Tel: Mobile:

Fax: E-Mail:

Product Name: Product Model:

Date of Purchase:







ZFEEMNE - 400-828-2866

KEDACOM THEHMEEHKSIEI315(215011)
Tel: +86-512-6841 8188 Fax: 86-512-68412699
3 A 5]
FMRERERHBERAA Suzhou Keda Technology Co.,Ltd.
Suzhou Keda Technology Co.Ltd. | singapore: 627A Aljunied Road, #09-07, BizTech Centre, Singapore 389842
Tel: +65-6842-5700 Fax: +65-6842-5900
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